$VZH P RH | XWHUIQR 1 RYHP EHU WH Z HDWHUKDV FHUBAQD \WMUIHG FRGHU EXANDWKDVOWKRSSHG XV | RP
HQR LYY DQRWHUZ HHN 1Q WFKRRO : H Z HH GHIJ KWG VR Z HBRP H P R SURSHRWYH SDUHQN | RUGH W HDWV
SHFHSWRQ FOMHY DQG IMZ DV Z RIGHUXOR VHH \R PDQ 1DP IOV H SBUQ) RUGDWIQ) \VSDFHV 2 XUSXSIOY
\KRZ HG J BDWIHMOIHFH GXUQ) WY Z HHNV | X YDFFIQDWRQY DQG Z HUH SURXG R' KRZ FDB ® WH. DSSURDFKHG
WH SUIRFHW 7R IRXQG RII WH Z HHN DQRWHU I DQEMAE | RREDOVRXDP HQAJ DYH RUEXGAQ) DWBMY WH
FKDGFHWR\KIQH : HOERGH VR HYHYRGH Z KR VRRNSDW

51 JI 5FN

U (6$ &KUMRDV)DU

E ¥ $3 5$IWIRRY/

U <HDU IS R WH 6 SDFH & HQAH
U <HDU WS\R1HZ 7KHDWH

U SRFNAMDG. & RFHYWR 3DUHQN
U &KUMK DV& KXUFK 6HYEHV

U JBOBY &KRUMR <RXQ) 9 REHVFREFHW
U B SRFNAMDG & RGFHWWR 3DUHQN
U B ( DWMUEKXUFK 6HYEHV

8# Y. BZ 6$76: HIN
Y. Bz SHOMFRWAL KXUFK 6 HMEFHV
U +VCF 6SRW' D\ <l DP <lW5
CE +VM S5HWHYHG6SRW' D
u Y+wW 3/ <HDU
U /M SRENAMDG. &RQFHWWR 3DUHON

3GDVH (RM WH FKDQJI HV R FKXUFK VHYEH CDWV 7KHVH Z LQRZ EH KHG RQ
WH 7XHCGD R WH OWWZ HHNR WRWH KDO WP V UDWHUWDQWH ) WCED\ . RPEDW

1MBTF FNFNCFS UBUXF BF B OWUGFF TD PPMX MU
QVQM X1 P | BWF TFVWFF OVUBMASHFT 1MBTF NBLF TVF
U BUQBDLFE NCDI FT BCE TGBDLT EP CPUDPOBJO BCZ. OAT
PSOWUQSEVDI 5l BOL ZPV @S ZPVS VOEFSTUBCEIH BCE
TVQQPSID| FNDICH VT WP LFFQ FWFSZ Dl ¥ TBG-

%
;. KR®I 6 FKRRGE WMQEDQFH LV

YOI HY

6 TAWHY

&KIP SV

+HEAIHRIV
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R 6VMIH  MICHG | RURXUFHBEWDWRQ FRBIFWH Z RUKIS RQ

D HGGHWGED Wz DV JBHDWMR KHDU DERXVWWH ZD\V 1Q ZKIFEK

: H @®H VR KHDU DERXAWWH ZD\V 1Q ZKIEK RXU
SXSI DU *52: IQ) 1Q PDQ GLIHHQNZD\V
RXOWGH R VFKRRO3®DWH NHHS VHQEQ) WHWH IQR
XVYID WH R I [EH

Q KDO WP 1RDK FIPEHG 6QRZGRQ 7KV IV
\RP HWILQ) KHV GRGH VHYHUDOWP HV EH RUH \R |1RU
DQ HWD FKD@IQIH KH ZDOHG XS 1Q WPH R
Z DK WH \XQHWDQG UDQ GRZ QLQ WH GDUNZ W
D KHDG \RUFK

7KLY \RXQGV @H D | DQEVAE H SHUHGFH DQG \RX
PXVWUWD® KDYH KDG VR XVH \ RXU DOYHQMUQY
\NO'\R CDYLJ DM\ RXUZ D\ GRZ QIQWH GDWN : HD

GRH

FKIGUHQ KDYH EHHQ \KIQQ) : RBV \WFK DV RAMBQEQ) DQG
DWRQMKIQ) Z HH XVHG \R GAVFUEH WH HIRWDQG Z RN WOW
KDG EHHQSURGXFHG E\ WH* 52 : W DZ DG Z IQGHY

$ EUJ ZHOCRHW 0 O +DWDQ & DWIXV $ WXUDQG $ R

KV ZHN WH <HDU DG JI® |IRREDO WDP
VWG WHU / ICFRQWKIUH 6 FKRRY GDIXH FDP SDUJQ

ZIW D FRPSUKHOMYH YEWRY Z1QQQ) DJ DIQMA
3IQFKEHFN

6RPH\HDU DQG  FKIGUHQ VRRN SDUMQ D | UHJED
KRENA  VRXUDP HOVDW3HMERRXIK +RENA & OE
$ARXIK MWZ DVFRG WH. KDG D EUGDQMP H

7KH \HDU DG  JU® SDWFSDWMG 1Q WH
SHMERRXIK 6FKRRY VRXIDP HQVDW3HMUERURXI K
8QWG ZIQQQ) DOR WHUJ DP HV DQG QRAFRFHAQ
D JRDORQ WH ZD\ \R WH ILQDO" H\VSIWM GRP IQDWY
WH 1100 WH ®W FRFHAQ) D JRDOIQ WH OWA
VHFRQGGR WH.JDPH

$@ R RU WDPV SDHG HWPHD ZHD DEG
UHSUHVHOQMG WH VFKRROH FHBIO®
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% | ERH[ SRHIV

] SAS T SOT] AVINGF
© HZ HH WD® SEDVHG R WHFHYH \RP H &YHO HQAHVVR RXUDZ H DQG Z RQGHU
SKRR FRP SHWARQ <RX Z HIH DOYHY FUDWH IQWH Z D\ \ RX FDS\MUHG \WH

EHDXW R DXWMP QDG Z H ®YHG UHFHYQ) \ RXUSKRRV

© H DU GHIJ KWMG VR \KDUH WDVINH SKRRY

SIPWUHG EHBZ Z H3 VRR GLLI LEXTOMR FKRRVH

EHVE HHQ DQG HDFK FKIGS Z L@BFHYH D ERRN

YRXFKHU RUWHLUZ RQGHUXCHQAV VR WH
FRP SHWRQ : HOGRGH R DO

~: H @\D FDQBEBI RCH GQHU
WP H DQG\MUCHG R | DOKH
QKW , BYHG BRNGQ) DVWKH

~ @H MWEHFDXVH WHUH VD | X© EU KW@OP H ™RWKXD
P RRQDQG \WH GDYHVDUH QFH SHFHSWRQ
FREXUWR ™MRQQ SHFHSWRQ  ~7KIVSKRWR IQWSILH P H EHFDXVH R WH EGIQGHG
FREXWR WH \KQHWDUH EHDXWXDQG , ®YH DUWM
+DUH <HDU
~ HZ HQMBRNQJ |RUDXWMP Q

~ RRNWLY SKRR EHFDXVH R WH GDYHV , BYHG WV GDI

ZD\ WH\XQP DNHVWHDXMPQ  ~, ®YHEHQ) IQWH P RXQRIQV DQG, WRXIKW  EHFDXVH \ RX FDQVHH DOWH
®DYHVDSSHDURQIWH 7KHFREXY  WIVZDVDZRZ PRPHQM RDK <HDU FREXW ™ DFH 5HEHSWRO

D.HLH-[X(DSLH-W/WX% <HDU
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8 | BUIT 14) &

36+( WBQGV | RUSHYRQDO6RAIDO+HDEN DQG ( FRRPIE ( GXFDMRQ 7KLY \KEMPWKXSSRIWV XV 1Q
XQEHWBQAQ) KRZ ZHFDQWEA KHDOM \Di H DQG SUHSDUH | RURXUI XWWUHVIQP RGHDGD. YAMBQ
WY UD® [P SRUBQMOQ KHSIQ) XV EXG WH WO ZH GHHG R EH H FHBIQAVFMY HQY 1O HYHUY
FRP P XQWZ HEHBQ \R DVERW FKIGUHQDQG \WH DGXVZ HZ @I WRZ. XS R EH

8 | BUEPFT 14) &NMPL M F O&ZF 1SNBZ 4D PPM

$FURW WH VFKRRO\ HDU RXUFKITUHQ VINA SDUIMQ M XQW VAYHQIQ<HDU  7KHVH DUH § DP 1O
DQG SHOMRQKISV & HDWM DQG : HBHQ)> SDIHW DG WH &KDQIQY) 9%RG> & IMVHOKS
{ FRRPIF : HEHQ)> DQG FIDQMRY <HDU  DOR VEBNH SDWIQ D VHYHQM XQUWFDDIG SGHQMS
( DFK XQWRFXVHVRQD NH. SDWR WH 36+( FXWEXOP DQG EXG@VRQWH FKIGUHOV NRZ BGIH
IURP WH \ HDUEH RUH DVWH. SURJ UHW/WURXI K VFKRRO

2 XU 36+( HWIRQ/ IRBZ WH \DPH WKW DFIRW \FKRRO ZH WP IQG RXAUHOHV R RXU
GHIQWRQR 36+( WFDS RXU36+( \DIH \GDFH XBV DQG EHILQ HDFK VHWIRQ Z W D \FHDUR
IHDMUQ) RXUQHZ 36+( P DVFRW) DI WH ) BZ HU ) DIV IQARGXFHV

RXUBDWQQ) TXHRQI RUWH VHWRQ DQG \WH FKIGUHQ FDOWHQ

JHHDW WHURZ QDGYEH \R KHS WHP GHYHBS WHURZ Q

XQEHWEQEQ) DQGKHS ) DI RYHUFRP HDQ' IMKXHV\KH P D\

EHKDMQ 2 XUHWIRQYDUH GVFXWIRQ EDVHG Z KIEK HQWUWAY DO

R RXUFKIGUHQ FDQ FRQAEX\M R WH FROMHWDWRQY/ KDG Z MIQRXU

FOWRRP V

8 1ZJ 14) &N QPSBOU

36+( KHSV FKOBQ R GHYHBS \WNO@ EH RQG WH FOWRRP  WSURP RV HP RARDOZ HEBEHQ)
HQFRXUD HV KHDEM. @HVABN XSSRW SRWYH UHDMRQKISY SUHSDUHV |RUQH DQG JURZ IQ) XS
EX©@V FRQIGHFFH DQG GHFMRQ PDNQJ WN@' GHYHBSV FIWHQKIS DQG HFRGRP IE DZ DUHGHW
DQG SURP RMV IGFOMRQ DQG UVSHPWRUGLYHYW

6SHQG \RP H WP H DWNQJ \ RAUFKIGUHQ Z KDWWH. KDYH EHHQ WBOIQ) DERXWQ WHU) DP 1® DQG
SHOMRQKISV XQW OWKDDO WP P \KUHWH. Z RXG GYH R WO RX
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7KV ZHN 1Q 3WH 6FKRROKDV EHHQ IXDR FKO®
H FIWP HON : HYH EHHQ H SBUQ) DPD| Q) $UPWE
DQP DO LOYHWAI DWW [EH DQG Z DWKIQ) P HIVDQG
GDQ) BW R IXQ IDFW DERXWSHQIXQ/ 7KH
FKIGUHQ KDYH ®YHG FUHDWY WHUYHY RZ Q FIDIW
SHQIXIQY DQG SROU EHDY DQG GMQ) IQR RXU
SUPWE WHPHG WII WD\V : H DOR FKDWMG DERXW
KEHUDWRQ DG WH FRG WRZ\ SOFHV Z KHH
SUWE DQPDY OH $ TRW IXQIBG ZHN DO
URXG

Q: DSDIRXQGG WH .6 FKGUHQ KDYH EHHQ QMBI
DUV WLV Z HHN XMQ) DOVRW R FRBXUXOSHQ/ \R
PD\H ZRQ@GHUXO PDWW DQG HSBW H FWY
SDWADY [\ EHHQ @YHD ZDWKIQ) WHU FU-DWAW
FRPHWR @H 7KH DOR SURGXFHG Z RIGHUXCBHQIXIQ
SV XMQ) B®W R JOIQ) DQG WENQ) 2 YHUIQ
6 WH FKOWQ KDYH EFHQ QYQ) IQR +RUE®
+IWRUHY \KDUQ) | DVFLCDWY) DQFHQA DRW 1Q J URXS
FRPSBM ZRG VFDUKHV DQG HYHQ
FUDWY WHU RZQ IRU WHU IUHQGY \R \ROH $
EU@DQAZ HHNR 1P DI ICDWRQDQG GMARYHY

4344=%4) %

 H DU SBDVHG \R \KDUH WDW\KDQN/\R WH Z REGHUXO  $ KXJH WDCN \ RX VR DOORXU SDBHON FDUY DQG
VKSSRW R RXU VFKRRO FRPPXQW ZH DVHG DQ  SXSIO | RU\RXUI DQEMAE \KSSRWR WH 6 FKRDWE
1P SUAYH e IRUWH 5R DO%IMIK /HIIRQ <RXU m)m“m S%*'\é&gwsgﬁmw
FROMEXWRQ/ SO\ DQ P SRWIQVURDI 1Q \KSSRWD)  \xrpm QI HLERY
YHMDQ/ \HYQ) SHYRQHODQG WHU IDP IOV DG

KHS HOMXUWH WDWWH MJIQLEDGFH R WP HP EWDGFH
FROAMMHV VR EH SDWHG RQWR I X\MUH J HHIDWRQY © H
DM LFUHEED JUDMXO IRU WH FRPSDWRQ DQG
FRPPWHONV\KRZQ B\ HYHYRH LOROHG DG ZH
WDQN \RX RGFH DIDIQ IRUPDNQJ WLV \ HDWV SRSS\
DSSHDOWKEK D P HDQQ) | XOKFFHW

7KDQW/ VR \ RAUHQMXMDWP  DQG ERRN SXUFKDVHY Z H
KDYH EHHQ DEGI R VHFXWH e ZRWM R EDDQG
QZ ERRV |RURXU WKRRO 7KH\VH Z RIGHUXOQHZ
DGAMRQY Z LOKHS XV FROAH R SURP RM D ®YH R
UDAQ) IRUSGDVXUH DFURW RXUMVFKRROFRP P XQW
JIMQ) FKIGUHQ HYHQ P RUH RSSRUMQWAV \R QVARYHU
WRUHV WDWQWSILH DQG H FIW \WHP

: H DU WKO JUDW XOIRU \ RXU \KSSRWDQG BRN
|RZ DUG VR KQQQ) WY HYHQADI DIQLOWH | X\MUH
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6 QPN QWIB

© H DUH NQED DWQJ |RUDQ X DQMG VFKRROKQLRWP

WP VARXP D\ KDYH H\SHFID® WRH Q] HV\XBE®!
IRUDJDHV R EH GRODWG VR \FKRRO, WP V\XFK DV
WRXHY WNLWDQG MBI J Q) ERARP VZ LQEH J DM XD

UHFHYHG 7KHVH GRODWROVP DNH D UHDOGELI HHGFH 1Q
KHSLQ) XVZ M NHHSIQ) \SDUH XQLRWP VRQKDG | RU

HYHYGD\ QHHGV : H DUH DOR LOXU HOAGHHG R \SDWH

XQGHZ HDUDQG \RFNY Z KIEK Z HNHHS | RUFKIGLHQ Z KR

P D\ GHHG D TXENFKDQIH GXUQ) WH \FKRROED\

| \RX DUH DEGI VR KHS  SGDVH HQXUH WDWIKH WP V DUH

FEDQDQG 1QJ RRG FRQAWRQ DQG GRS WHP Rl ID\RXU
FKIGV FOW WDFKHURUDVWKH VFKRRCRI [ LEH

N4iImy:~
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